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FIRE PREVENTION BUREAU STANDARD 

 KNOX Rapid Access System- 2019 CFC 506 - Key Boxes  
 

KNOX KEY CONTROL ORDERING / MOUNTING INFORMATION  
 

Visit www.knoxbox.com to place your order - Orders will be shipped directly to you. After you 
receive your equipment you can contact the fire department to come and lock your property 
keys inside the box once it is mounted or test your gate switch. An approval notification will be 
sent to Schell Vista Fire Dist. after you place your order. There is nothing more you as the 
customer need to do.  
 
When ordering you need to select the appropriate agency: 

 
 

● For Key Boxes (commercial & residential single family home)  
 

Schell Vista Fire Protection District  
 

● For Gate control and padlocks - 

 
 
 

INSTALLATION 
 

http://www.knoxbox.com/
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1. Knox Boxes, Cabinets & Vaults  
 

● Shall be located adjacent to the main entrance to the building/facility or when approved 
adjacent to the fire control room.  

● Mounting height shall be 60” – 72” above the adjacent walking surface, unless otherwise 
approved by the fire marshal.  
Area shall be free of shrubbery or other vegetation that may interfere with the fire 
fighters’ ability to access the unit.  

● Knox System window decals are required on the primary entry door(s) to alert fire 
fighters that a Knox System is provided (one is included when the Knox System is 
shipped).  Place near the lock or in the upper right corner of glass panels. 

 
The following keys are required, and shall be properly labeled with “metallic key tags” for 
the door, room, suite number or use clearly visible (additional keys maybe required):  
 

● Main entry  
● Fire control room  
● Fire alarm control panel & manual pull stations (if not the same key)  
● Locks on sprinkler risers & backflow prevention devices  
● Mechanical/electrical rooms  
● Janitors closets  
● Elevator master override, Elevator Machine / equipment rooms 
● Card access keys or fobs  

 
More than one set of keys is often required, especially in larger buildings. These extra 
sets are needed for additional fire companies responding to the property.  
 
Shared box - If businesses opt to share a key box  

● Business shall be located in the same building. 
● Box shall be properly sized to accommodate the number of keys. 
● The box shall be centrally located in a well-lit area on the building so it is easily 

recognized by first responders. If not plainly visible a label next to KNOX decal may be 
approved with directions to the shared box location.  (Red/White White/Red)  

● Red Fire Department Alert Decals shall be placed on the upper right hand corner of each 
business' main door. 
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FAQ’s 
 
What is a Knox Box? 
A Knox Box is an entry system that allows the Everett Fire Department to gain entry to your 
property in the event of an emergency. The components of a Knox Box include a UL-listed steel 
access box (or other access devices) with a UL-listed steel lid, lock, and key controlled only by 
the Everett Fire Department. Knox Boxes may be ordered from the Knox Company. 
 
When is a Knox Box required? 
Where access to or within a structure or an area is restricted because of secured openings or 
where immediate access is necessary for life saving or fire-fighting purposes, the fire code 
official is authorized to require a key box to be installed in an approved location. (California Fire 
Code 506.1) 
 
Does the City / County make money off the sales of the Knox Box? 
No. The Fire Department has no interest in the sales of the Knox Company. The only purpose 
for the Key Lock System is to improve Fire Department Access in emergencies and to reduce 
property damage caused by forcible entry. 

https://everettwa.gov/Faq.aspx?QID=767
https://www.knoxbox.com/
https://everettwa.gov/Faq.aspx?QID=767
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How do I lock my keys in the Knox Box? I did not receive a key? 
Property owners do not receive keys that will open their Knox Box. Any key that will open your 
Knox Box will also open other Knox Boxes in the SVFD Fire District. For that reason, only the 
Fire Department has the master key. When your box is mounted and ready to install keys, call 
the Fire Department (707-996-2102) and our staff will come and place the keys securely in your 
box. 

What are the different types of Knox Systems and how are they used? 
BOXES - 

The Knox Box is a box that property owners install on the exterior of their building that will store 
entrance keys and cards used exclusively by the fire department during emergencies.  When a 
fire breaks out or there is a medical emergency, the Knox-Box allows immediate entry into a 
building and/or property by the fire department without forced entry which can cause damage 
and delay.  

There are a variety of Knox Boxes available to choose from; the two most common are the 
surface mount box and recessed mount box. The surface mounted box allows for the box to be 
mounted directly to a wall or structure with minimal alterations to the building. The recessed 
mounted box allows for the box to be mounted recessed into a wall where the door of the box 
will be the only component of the box exposed. It is also important to consider size of the box 
prior to placing an ordering, first determine the number of keys or cards that will be needed into 
the box. 

 

An improperly sized box will cause problems for keys to be secured due to the door on the box 
not being able to be close and lock properly. If the box cannot be secured properly the fire code 
official can deny the box and a new or additional box may be required, which will cause 
unwanted delays to your project. 

https://everettwa.gov/Faq.aspx?QID=767
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Benefits to having a Knox Box on you building/ business:   

○ Eliminates barriers and allows first responders to quickly gain access to secured 
properties when time matters most. 

○ Reduces damage cause by forced entry during an emergency 
○ Eliminates costly repairs from forced entry in a false alarm scenario 

RESIDENTIAL KNOX BOXES  
 
Residential KNOX boxes are designed for one and two family dwellings and are not an 
acceptable solution for commercial properties or multi-family residential units.  

 
Once the residential box in installed and keys are ready to be placed inside. Contact the district 
to schedule an inspection to have your keys secured inside the mounted box.  
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KEY SWITCHES -  

The key switches are primarily utilized to override electronic gates and motorized doors to allow 
first responders rapid access. Time is critical during an emergency response. Locked gates, 
fences, or similar barriers can delay first responders from getting to here help is needed. Key 
switches allow first responder to open electrical gates and roll-up doors without delays and force 
entry. 

 

International Fire Code 506.2 An approved lock shall be installed on gates or similar barriers 
where required by the official fire code. 
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PADLOCKS -  

The Knox Padlocks are primarily utilized where manual operated gates have been installed 
restricting access to fire department access roads and fire lanes. 

International Fire Code 506.2 An approved lock shall be installed on gates or similar barriers 
where required by the fire code official. 

 

 
Padlocks should be installed in a configuration that prevents fire department access from being 

restricted.  
 
 
 

SEE IMAGES ON NEXT PAGE  
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